
Step 2
Select Utility Billing

Step 3
Select Sign In or Sign 
Up. Then follow the 
instructions to create a 
login account.

Step 4
View your account 
details and schedule 
payments.

Step 1
Scan the QR code or visit: 
townofwakeforestnc.municipalonlinepayments.com

Wake Forest Power is upgrading its online utility bill payment system offering customers 
a more robust account experience, including the ability to track usage history, view past 
and current bills, make payments, and more!

The new system will require autopay and online bill pay customers to create a new online 
account if they wish to continue automatic and online payments for their Wake Forest 
Power bills.

On Sunday, March 29, the current online system, including the autopay option, will be 
disabled. Beginning, Monday, March 30, Wake Forest Power customers can start the pro-
cess of creating a new online account by visiting our new Utility Billing Portal.

How to Create Your Account
in the New Utility Billing Portal

WAKE FOREST POWER  

UTILITY BILLING PORTAL

If you select “Quick Pay,” no 
login is necessary. You’ll need 
your utility account number, 
but you will not be able to see 
account details. 

wakeforestnc.gov
search “Pay My WF Power Bill”


