
 

N.C. 98 (Durham Road) July 2017 Public Meeting Summary 

August 25, 2017  
 
 
 

Project Description  

The Town of Wake Forest and North Carolina Department of Transportation (NCDOT) proposes to widen 
N.C. 98 (Durham Road) from Retail Drive to Tyler Run Drive to a 3-lane cross section with curb and 
gutter, approximately 1.4 miles, in Wake Forest, Wake County. The purpose of the project is to improve 
traffic flow and safety while accommodating multimodal transportation users along the corridor. This 
project is processed as a Locally Administered Programs Project (LAPP).  

Notification Postcards:  

Planning Communities sent postcards to approximately 160 residents and property owners in the 
project area on July 7, 2017 based on research by NCDOT and incorporating input and stakeholder 
contacts provided by the Town of Wake Forest. A copy of the postcard is attached to this memo 
(Attachment 1). The postcard included a summary and the purpose of the proposed improvements. 
Through postcards, interested residents of the Town of Wake Forest were also invited to submit their 
written comments until August 18, 2017.   

 

Meeting Overview 

A public meeting was held for the proposed improvements to N.C. 98 (Durham Road) from 4:00 – 6:00 
p.m. on July 18, 2017 at Wake Forest Town Hall, 301 S. Brooks Street in the Town of Wake Forest.  

The public meeting was a hands-on workshop that allowed the community to review project 
information and provide input regarding the proposed improvements (Attachment 2). There were 57 
individuals in attendance at the public workshop. The sign-in sheets for residents and property owners 
are attached to this memo (Attachment 3). Attendees were provided with more information about the 
project and its necessities and impacts on the project study area. Attendees were asked to review 
project maps and displays, talk to project team members, and provide input about the project by 
submitting their comments at the workshop or sending by mail. The written comments were combined 
and are summarized in the following sections.  
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Written Comments 

15 comments were received at the public meeting and 5 were received by email following the meeting. 
Comments were categorized and addressed a range of topics: Traffic/Capacity (7); Safety/Intersections 
(4); Business Impacts (1); Residential Impacts (3); Walking (7); Social Cohesion and Historic and Scenic 
Values (9); and other (6). Comments received at the public meeting and later by mail are highlighted 
below and provided in full in Attachment 4 and 5.  

PRIMARY 
RESPONSE 
ISSUE 

HIGHLIGHTS OF WRITTEN COMMENTS 

Traffic/Capacity   

- Please do NOT destroy the only pleasant drive into Wake Forest. That 
stretch of road is pretty and I have never experienced any great amount of 
traffic - and I travel the road several times a week.   

- Consider adding a left turn lane on Durham Rd for those turning onto Tyler 
Run. Cars begin to speed up heading west on Durham Rd going down the 
hill and are sometimes surprised with a car stopped in the west bound 
lane waiting to turn on Tyler Run.  

- I drive this road every day and it is extremely unusual to see any type of 
delay except for rare occasions such as stopped garbage trucks or school 
buses.  

- Adding a turn lane will undoubtedly make the area more attractive for 
redevelopment. One such recent redevelopment resulted in the building 
of a cul -de-sac " subdivision" and it is clearly unsympathetic to the 
adjacent residences.  Furthermore, any type of redevelopment would 
surely result in an increase in traffic. East bound traffic will create 
additional congestion throughout the historic district and downtown area. 
This type of congestion was to be avoided through the creation of the NC 
98 Bypass. 

- It looks like once the project is complete there will be 6-ft of road, curb & 
gutter, sidewalk & bike trail plus additional ROW that will have to remain 
cleared. Right now there is about 24 feet of pavement so this project is a 
significant change and has the potential really change the approach to our 
town. This project should be redesigned for minimal visual impact. This 
cannot be undone so I request the town proceed very cautiously with this 
design.  The bypass should alleviate the need for this sort of project.  

- I do not believe the current volume of traffic (7800 ADT, according to 2015 
NCDOT figures) warrants an expansion of the roadway to 3-lanes… Other 
principal entrances to the town with similar vehicle volume, such as North 
Main St., … and South Main St., are two lane roads.  
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- Our family has lived on Durham Road since the early 1930’s. We have 
been able to observe the changing traffic patterns over the past decades. 
Our family has extended the right-of-way for the Town of Wake Forest 
onto our land in order to protect the mature trees along Durham Road 
when an extension of the walkway was installed to connect Durham Road 
and Tyler Run. Since the completion of the N.C 98 Bypass, the automobile 
traffic pattern has somewhat decreased but remains constant. During 
typical rush-hour times the traffic flow will at times get busy but is not of a 
consistent occurrence. In our opinion the volume does not require to 
operate the proposed section as a 3-lane street. We still see a lot of trucks 
operated by Delta Gypsum, which use Durham Road as a shortcut to reach 
U.S. 1 and or continue on N.C. 98 westbound.  

Safety/ 
Intersections 

- I like a multiuse lane; safe travel for bicycles is needed.  I like widening; 
would consider to have median with selected turning points as opposed to 
center turn lane both for visual impact and for speed control.  

- … Plan does not show proposed locations of crosswalks.  
- Looking forward to this project - excited for the connections.  
- Instead of having a sidewalk on one side and an asphalt multiuse purpose 

path on the other side (which includes bicyclists speed restrictions), please 
consider a sidewalk on one side with road widening on each side 
specifically for bicyclists. I included pictures to indicate this concept/ 
method. This ensures DOT maintenance of the road without the burden of 
Wake Forest residence managing a multi-purpose path that   
does not serve its intended purpose. With bicyclist speed restrictions for 
the multi-purpose path, most cyclists will be required to utilize the road 
which will not be wide enough to accommodate a car and cyclist(s) at the 
same time. With the existing proposed method (multi-purpose path), 
bicyclists safety will be compromised when they are forced to utilize the 
road (as is currently planned). Utilizing a concept of road widening with 
cycle pathways on the road without the middle turn lane, all community 
members will be served with the intended purposes of the project. 
Walking can still be accomplished on the sidewalk on one side of the road 
thus all pedestrian traffic will be served. A cost savings may be realized 
and additional widening of the road past Tyler Run may be accomplished 
thus creating further road safety and enhanced access for all community 
members.  

Business 
Impacts  

- I am working with a committee to help St. John's Episcopal construct a 
new sign. We will need to apply for a zoning change to have a sign large 
enough to serve our purposes. Basically, we need to know, when specific 
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and definite plans are developed, how our project - placement, height, 
etc. will be impacted.  

Residential 
Impacts  

- If the road is widened to have center lane, and ditch filled in, too much 
land will be taken away from yards on north side. Even if both the same 
distance behind curb would be about the same with or without a sidewalk, 
the yards would look better with just grass behind the curb rather than a 
sidewalk. I am opposed to widening in order to get a center turn lane all 
the way down. Perhaps extend the center turn lane to the subdivision on 
the north.  

- With the current plans we are loosing a lot of our front yard and our trees 
(noise buffer) and our circle drive. Will there be plans to plant cypress 
trees to give some homes privacy from the multiuse trail? We would 
appreciate talking to someone regarding how much of our yard we are 
losing and since we have young children we are also concerned about 
privacy.  

- … please consider placing all power lines on 98 underground including the 
area east of the widened road into town.  The power lines are too close to 
the highway, plus storms create hazards. If they were underground it 
would ultimately save the town lots of money - I know of people who have 
swerved and hit those poles.    

Walking 

- Unfortunately, a high percentage of the automobile drivers do not adhere 
to the posted speeds. After completion of the walkway we did notice an 
increase of local pedestrian traffic between Durham Road (#421) and Tyler 
Run. While driving between the two locations we do occasionally observe 
people walking alongside the road. Most of the times the few pedestrians 
have to walk on the inadequately maintained curbs on both sides of the 
road to avoid automobile traffic.  

- I question the need for the installation of a greenway trail on one side of 
the road and a sidewalk along the other. The existing sidewalk, which 
begins east of downtown and terminates at Tyler Run, routinely 
accommodates both walkers, joggers and at times bicyclists. Instead, of 
installing both, why not consider creating a wider path below the existing 
sidewalk, which could easily and safely accommodate both greenway and 
sidewalk functions? Doing so would eliminate the need to further widen 
the north side of the roadway and thus reduce the visual impact the 
expansion would create. Furthermore, I feel this approach would eliminate 
the costly and disruptive Right-of-Way acquisitions; reduce the project 
cost; reduce the need for one of the crossings, and eliminate substantial 
future maintenance costs. 
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- We believe it would benefit the community to have Retail Drive and Tyler 
Run connected with a walkway in order to provide a safe pedestrian traffic 
flow.  

- If it is possible to conserve the lawns/shoulder on the north side of 
Durham Rd., I do not see a need for sidewalks on both sides of the road.  

- Please consider a safe crosswalk from the north side of 98 where the 
sidewalk begins to the south side where someone coming into town from 
the west must get on the path which crosses Richland Creek. Keep the 
path near 98 to cross the creek.  

- This is MUCH, MUCH too much widening of the road corridor.  1. A single 
sidewalk on the south side is preferable to sidewalks on both sides.  2. The 
5' grass between curb and sidewalk is too much. It should be 2.5' or 3'.   3. 
The 10' multi-use sidewalk is too wide. It only needs to be 5' or 6'. This is 
sufficient for the occasional walkers and occasional bikers to pass.  4. On 
the north side, there is a bank all the way.  

- 855 and 815 lots are above grade. The frontage of these two lots is 300 
feet. If a retaining wall is put in place, several nice hardwood trees will be 
saved. It would be our very strong preference for a retaining wall to be 
installed, similar to the one at Crenshaw Hall.  This above action will retard 
pedestrian from trespassing and will also reduce the litter load. Please 
consider retaining wall vs. slope.  

Impacts on 
Social Cohesion 
and 
Historic/Scenic 
Assets  

- I urge you to revisit the Community Plan. During public planning 
charrettes, citizens of Wake Forest collaborated with town staff and 
outside consultants to identify and create a vision for the town. 
Repeatedly, residents identified the town's historic character among its 
most valuable attributes. The town's past isn't just a story; it is part of 
what continues to make it appealing to residents, businesses and visitors 
alike. Our unique character therefore should be part of the equation in 
deciding what is built or altered as our town continues to grow.  

- During the upcoming “Alternatives Development” phase of this project I 
ask you to share with NCDOT and Summit Engineering our Wake Forest 
Community Plan, which states that "exceptional locations, views and vistas 
in the town should receive exceptional treatment and/or protection in 
design and development,” (page 175, Summary of Policies for Community 
Character).  I cannot think of a local vista more exceptional than that of 
the rolling, wooded approach to the Old Campus along Durham Road.  If 
Durham Road does not merit "exceptional treatment in design,” than what 
does?  There are examples statewide of projects where NCDOT designed 
roadway improvements with special consideration to the character and 
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context of the surrounding community. I hope that this approach can be 
used here in Wake Forest. 

- Historically, this tree lined, one-family residential section of Durham Road 
served as one of the main entrances into town and made for an attractive 
transition from the commercial district to the residential and historic 
center of town.  

- The US 1A, South Main Street corridor into town serves as a reminder of 
how projects of this nature can have a negative impact on the overall 
character of an established or historic neighborhood. I am concerned the 
proposed road improvements could eventually render Durham Road to a 
similar fate. Significant changes to a neighborhood's appearance can 
erode the sense of connection residents feel to their immediate 
surroundings. Once residents begin to lose their sense of place; that sense 
of belonging, their sense of caring about that physical place is also lost. 
Studies have shown that one of the most important economic factors for a 
community's' survival is its distinctiveness; it's sense of place. Better 
roads, greenway trails and sidewalks all have their place in contributing to 
these qualities. Ideally their implementation avoids undermining existing 
valuable assets which make their physical surroundings worth caring about 
and develop a sense of belonging. That belonging, that sense of place, 
crates civic pride, which in turn builds quality of life.  

- The proposed plans would completely alter the character of the road as 
the combined dimensions for the additional features will require the 
existing roadway be expanded to the same width as it currently is along 
the commercial district and US 1, intersection. This, by the way, was not 
easy to determine, particularly if one is inexperienced at reading planning 
documents. Therefore, I fear the scope of the project may have been 
misunderstood by many in attendance. I realize the nature of the work 
differs from the existing commercial district. However, the plans 
implementation will require the clearing of a huge swath of trees and 
vegetation. This change alone, will substantially change the overall 
appearance of the area. 

- I am very concerned that the Durham Road project, as it is currently 
proposed, will irreparably alter the scenic character of this road, which is 
one of the historic gateways to our community, and the best preserved 
and most picturesque. The widening of the road from its current 22-feet of 
pavement to 65-feet of roadway, curb and gutter, separate bike and 
pedestrian lanes, plus additional right of way, could radically alter the 
appearance of this approach by converting it to a suburban-style 
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thoroughfare.  The addition of a center turning lane may threaten the long 
term survival of the residential character of the road, many of which are 
one-acre lots.  The Magnolia Woods townhouse community on Durham 
Road offers a glimpse of the density that is likely to result if a turn lane is 
added.  We all recall how South Main Street changed after it was 
improved. Once that road was expanded, the homes along it became less 
desirable, and now the corridor has almost entirely yielded to commercial 
development.  

- We are destroying all that has made Wake Forest unique and a special 
place to live and visit. The Iconic Durham Road entrance to Wake Forest 
with the tall forest on either side as it winds down the hill and then back 
up in its approach is scenic and historic. I realize these plans are years in 
the making and individual opinions often lose out to expediency for the 
sake of growth and because of government agencies. I would hope public 
comment in opposition to hindering this entrance to Wake Forest with 
large cut backs and cut downs would have some weight. I can’t help but 
think …well, there goes “Wake Forest”. I would comment please don’t do 
it, consider what we have left. We won’t get back the very features that 
make Wake Forest A sanctuary in our environment.  

- AS a local resident, I strongly object to the proposal to widen Durham 
Road from Retail Drive to Tyler Run Drive. This section of the road is 
currently one of the most scenic and attractive entrances to the historic 
section of Wake Forest.  

- I believe the proposed project is unnecessary and would be harmful to the 
beauty and character of historic Wake Forest.  

Other   

- Instead of considering a 3-lane street, which will impact an established 
neighborhood and promote even more traffic to pass through Wake 
Forest despite the N.C. 98 Bypass, we would like to suggest a few items to 
enhance safety and traffic flow: [1] Connection of walkway between Retail 
Drive and Tyler Run, [2]  Install more street lights to increase visibility. The 
current lights are inadequate and cause some dangerous areas for all 
involved while driving and walking at night. [3] Reduce the current posted 
speed from 35 mph to 25 mph [4] Install a “roundabout” on intersection 
Tyler Run and N.C. 98 and Retail Drive and N.C. 98 in order to slow traffic 
to improve safety.  

- NO multiuse path passed Capital into town. Possible median placed in 
various locations with trees - sued for "the look" & traffic 'calming'. Not 
really happy about 3 lanes. Loss of trees!!  

- At 815 Durham Road, I would like to see a retaining wall at the path rather 
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than sloping the lot.  
- Looks great - glad to see the improvements!  
- Excellent project, not only in a theoretical sense but also in the details and 

how it will be executed.  
- I thought the meeting was very informative & beneficial. The Summit 

representatives prepared good materials and were very good at explaining 
the proposed plans and answering questions.  One suggestion might be to 
have a specific time for the primary spokesman to provide an overview 
and allow the entire audience to ask questions and hear the answers.  
Overall I was very impressed with the process. Well Done!  
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Attachments:  

 

1 Notification Postcard 

2 Public Meeting handout 

3 Sign-in sheets  

4 Comments Received at the Public Meeting 

5 Comments Received after the Public Meeting  
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Attachment 1: Notification Post Card  
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Attachment 2: Public Meeting Handout   
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Attachment 3: Sign-in sheets   
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Attachment 4: Comments Received at the Public Meeting  
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Attachment 5: Comments Received after the Public Meeting  
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