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All-day route runs between Wake
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E Transfer Point

Forest and Triangle Town Center.

Two morning trips run from
Wake Forest to Downtown
Raleigh and two afternoon trips
run from Downtown Raleigh to
Wake Forest.

Fixed-Route Fare Options

e
Cap Cap Cap
Full Fare $2.50 $5 $20 $80
Discount $1.25 $2.50 $10 $40

Child (0-12)  N/A N/A N/A N/A

Youth (13-18) Qualify for free fare

Senior (65+) Qualify for free fare

Transit Qualify for free fare
Assistance
Pass

Time Point
Park-and-Ride Lot
Highway

Point of Interest
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Bus Stop

Fare Capping

Fare caps are the maximum amount a rider would pay in a
given period of time using your GoPass.

Discounts

Children ages 12 and younger ride free with an adult.

Youth ages 13-18 can qualify for free fare. (Without
qualifying, youth pay the discounted fare.)

Seniors age 65 and older can qualify for free fare.
Passengers with disabilities can qualify for discounted fare.
Transit Assistance Pass (TAP).

Visit GoTriangle.org/discounts to apply.

Umo App / GoPass Card

With the Umo app, you can plan your trips, track your bus,
and pay all in one place. Download the Umo Mobility app
for convenient, digital ticketing.

No smartphone? No problem! Physical Umo GoPass cards
can be picked up at the Pass Sales Office at the Regional
Transit Center in Durham, or at the GoRaleigh Station, 214
S. Blount St., Raleigh. 919-485-7433.

How to Load Value
IN PERSON:

m Pass Sales Office at the Regional Transit Center and
RUS Bus: Mon-Fri, 6 am-6:30 pm; Sat-Sun, 7 am-3 pm.
919-485-7433.

= Umo Retail Locations: Load funds onto your Umo app
or GoPass card at various retail locations within a mile
of a GoTriangle bus stop. Visit GoTriangle.org/add-
funds to see all retail locations.

ONLINE: Visit umopass.com
PAYING CASH ON THE BUS: Use exact change.

Visit GoTriangle.org/umo for complete details.

WRX Holiday Service

No service on Saturday, Sunday, Thanksgiving Day, and
Christmas Day.

WRX operates on a reduced level of service on:

* New Year’s Day * Independence Day

e MLK Jr. Day * Labor Day

* Memorial Day * Day after Thanksgiving
* Juneteenth * Christmas Eve

Route Schedule
Visit GoTriangle.org/route-WRX to see the route schedule.

The Wake Forest-Raleigh Express is provided by
GoTriangle.

Smoking is not allowed on GoTriangle vehicles.
Smoking and/or the use of vapor products, including
e-cigarettes, is not permitted on GoTriangle vehicles,
at bus stops, and city-owned sidewalks within Orange,
Durham, and Wake County.

Safe Place.

GoTriangle vehicles are Safe Places for anyone in
need of immediate help and safety.

ADA / Paratransit Services

(x)’ Triangle

Access

GoTriangle Access is a regional curb-to-curb
paratransit service (with a door-to-door option,
upon request) for eligible residents of Wake,
Durham and Orange counties. The service is
designed for people with disabilities that prevent
them from using the GoTriangle fixed-route bus
service. A trip must begin and end within three-
quarters of a mile of a GoTriangle all-day fixed-
route bus service.

(x), Wak

GoWake Access provides door-to-door, shared
ride transportation services to those in the
general public who are age 60 or older, have a
disability, need work-related transportation, re-
side in rural Wake County, and/or participate in a
sponsord eligible service (Medicaid, Public Health,
Work First).

m, Raleigh

ACCESS

GoRaleigh Access paratransit is available for ADA
eligible riders to a transfer point. For trip requests
originating in Wake Forest, rides may be booked
with a local taxi company partner (standard taxi
rates may apply) or with Go Wake Forest to the
transfer point.

GoTriangle.org




Go Wake Forest Service Area How to book a ride How do | get to Raleigh?
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1. Create an account. Request a Go Wake Forest ride to the Wake Forest-Raleigh
Express (WRX) bus stop in Downtown Wake Forest.

This ADA accessible bus service departs from the Wake
Forest Center for Active Aging (235 E Holding Ave, Wake
Forest) to the Raleigh Union Bus Station (525 W Hargett St,

Raleigh). See other side of this brochure for details.
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Wake Forest

By QviQ

Request door-to-door rides
anywhere in the service area.

Download the Go Wake Forest
app from the App Store or
Google Play Store and follow the
simple signup steps.

Eligible ADA riders for paratransit service can also get to
Raleigh by connecting to GoRaleigh Access in one of two
ways:

1. Schedule a GoRaleigh Access ride to Raleigh by calling
919-996-3459 no less than 24 hours prior to your trip. The
portion of travel between your trip origin in Wake Forest
and the GoRaleigh Access service boundary will be oper-
ated by a local taxi company partner (standard taxi rates
may apply). Once the taxi service reaches the GoRaleigh
Access service boundary, your trip will transition to an
ADA trip within the GoRaleigh Access Zone.

2. Book aride.

Enter your pickup and dropoff
addresses. Choose the ride that
works best for you and tap Book
This Ride.
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2. Alternatively, in lieu of a taxi, riders can book a Go Wake

Forest ride to the Sheetz gas station by Capital Blvd (4801
Thornton Rd, Raleigh), where you can transition to a
GoRaleigh Access vehicle. Note: 24-hour advance coordi-
nation with GoRaleigh Access is still required.
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3. Meet your driver.
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Check the app to see when your
driver will arrive. If you have
mobility needs, call 984-342-2319
or fill out the request form on the
Go Wake Forest website.
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Transfer to GoRaleigh Access
for paratransit riders.

Connecting to Rolesville

Book aride in
seconds.

b | MicroLink is an on-demand curb-to-
curb microtransit service that operates

Get picked up
in minutes.

Door-to-door rides
anywhere in town.

Popular Destinations

@ Joyner Park

@ Flaherty Park and Community Center
@ Target

(® Downtown Wake Forest

@ Wake Forest Center for Active Aging

Service Hours

Mon-Thurs 6 am-9:30 pm
Friday 6 am-10:30 pm
Saturday 8 am-10:30 pm

No service on Sundays, Thanksgiving,
Christmas, or New Year’s Day

@ Post Office

® Wake Forest Community Library
@ Walmart

@ REX Healthcare

@ Sheetz Gas Station

Cost to Ride

Discounted
Fare

0-2 miles $1.25
2-4 miles $1.75
4+ miles $2.25

Plus $1.25 per additional passenger. Discount
eligibility verified through an application process.

Book a trip in just a few taps and
hit the road in minutes!

No smartphone? No problem! Just call 984-342-2319
to book a ride.

app from the App Store or
Google Play Store.

Learn more at
wakeforestnc.gov
search “Go Wake Forest”.

Download the Go Wake Forest

in the Town of Rolesville with connec-
tions to destinations in Wake Forest.
This service is operated by GoRaleigh.

MicroLink

Visit wakeforestnc.gov, search “Transit” to learn more about
transit in the Town of Wake Forest.

GO

Wake Forest

By Qvia



