
1

AGENCY SERVICE LOCATION CONTACT INFORMATION

ALL-PURPOSE

AMERICAN RED CROSS  
TRIANGLE CHAPTER

For disaster or disaster-related crisis such as 
food, fire, severe weather, etc. 

100 N. Peartree Lane
Raleigh, NC 27610

919-231-1602

SALVATION ARMY Shelter; Food; Clothing; Emergency Disaster 
Services; Holiday Assistance

Center of Hope
Judy D. Zelnak
1863 Capital Boulevard
Raleigh, NC 27604

919-834-6733

1-800-CHARITYCARS.ORG Must apply at www.freecharitycars.com and 
be recommended by an agency – not accept-
ing apps.

1-800-242-7489 Recording only

freecharitycars.com

UNITED WAY OF THE GREATER  
TRIANGLE

Includes the NC 2-1-1 Resource Database 
of Services for: housing; food; clothing and 
household items; aging and disabilities;  
employment; healthcare; heat relief; utilities

800 Park Offices Drive
Suite 204
Durham, NC 27709

919-460-8687

unitedwaytriangle.org
 

WAKE COUNTY SMART START Resources for child development, pre-k  
programs, family services, and links to  
related resources in the Triangle area

4901 Waters Edge Drive
Suite 101
Raleigh, NC 27606

919-851-9530

wakesmartstart.org

WAKE NETWORK OF CARE Online directory of resources to Wake  
County community services and support 

wake.nc.networkofcare.org

Wake County Financial Assistance Resources
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AGENCY SERVICE LOCATION CONTACT INFORMATION
WAKE COUNTY NORTHERN  
REGIONAL CENTER

County Services: Birth certificates; pay tax-
es; pet microchip; rabies clinic
Social Services: Child care assistance; food 
and nutrition; energy assistance
Medicaid; child welfare; veterans & military
Health Services: Shots and immunizations; 
family planning; child health; prenatal care; 
nutrition and food vouchers; visiting nurses 

350 E. Holding Avenue
Wake Forest, NC 27587
(Located between the Post 
Office and the Library)

Open Monday – Friday
8:30 am – 5:15 pm

919-562-6300

wakegov.com/humanservices

CLOTHING

WITH LOVE FROM JESUS  
MINISTRIES

Open 9:30 am – 12:00 pm on Tuesday, 
Wednesday, Friday, and Saturday for Food 
(apply in person)

421 Chapanoke Road
Raleigh, NC 27603

919-233-8010 Directions

withlovefromjesus.org

FIRST BAPTIST CHURCH  
OF RALEIGH

Clothes Closet
Mondays, 10:00 am – 1:00 pm

99 N. Salisbury Street
Raleigh, NC 27603

919-832-4485

fbcraleigh.org

HELPING HAND MISSION Food Pantry / Housing / Shelter / Clothing / 
Soup kitchen - Open 365 days

623 Rock Quarry Road
Raleigh, NC 27610

919-829-8048

helpinghandmission.org

SALVATION ARMY Clothing Vouchers for Family Store; call on 
Mondays for appointment on Wednesday. 
Apply for vouchers at their 1863 Capital 
Boulevard location. Photo ID required for 
applicant with SS card or Tax ID required for 
each family member. 
Salvation Army Family Store

Salvation Army Family Store
4025 Wake Forest Road
Raleigh, NC 27509

Open M-F, from 9 am – 7 pm
Saturdays, from 9 am – 5 pm

919-834-6733

salvationarmycarolinas.org/wakecounty

THE WOMEN’S CENTER  
OF WAKE COUNTY

For women in the Triangle area experiencing 
homelessness:
Daytime shelter, includes meals, clothing, 
hygiene and toiletry items, health care, day 
storage, mail service, housing support, and 
clinical services

400 S. West Street
Raleigh, NC 27601

Mon-Thurs, 8:30 am – 3:30 pm
Fri, 8:30 am – 2:30 pm
Sat & Sun, 9 am – 1 pm

919-829-3711

wcwc.org
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AGENCY SERVICE LOCATION CONTACT INFORMATION

COUNSELING

SAFECHILD ADVOCACY CENTER Support for victims of physical or sexual 
abuse and their families

2815 Kidd Road
Raleigh, NC 27610

919-231-5515
info@safechildnc.org
safechildnc.org

WAKE COUNTY SMART START Resources for child development, pre-k  
programs, family services and links to  
related resources in the Triangle area 

4901 Waters Edge Drive
Suite 101
Raleigh, NC 27606

851-9530
wakesmartstart.org

FAMILY SERVICES

SAFECHILD Programs on parenting and Welcome  
Baby;
Prevention of abuse

864 W. Morgan Street
Raleigh, NC 27603

919-743-6140
info@safechildnc.org
safechildnc.org

YMCA – OF THE TRIANGLE Community/Youth Programs 801 Corporate Center Drive 
Suite 200
Raleigh, NC 27607

919-719-9622

FOOD ASSISTANCE

CATHOLIC SOCIAL MINISTRIES Serves food on Wednesdays
9:00 am-1 pm

2020 Chapel Hill Road
Durham, NC 27707

919-286-1964 Call First

WITH LOVE FROM JESUS  
MINISTRIES

Open 9:30 am – 12:00 pm on Tuesday, 
Wednesday, Friday and Saturday for  
Clothing and Food (apply in person)

421 Chapanoke Road
Raleigh, NC 27603

919-233-8010 Directions
withlovefromJesus.org

FAITH BAPTIST CHURCH Food pantry open third Thursday each month 
(call for appointment)

249 Holden Road
Youngsville, NC 27596

919-556-3420 Ext.135

faithnc.org

GOD’S HELPERS OF RALEIGH Hot Breakfast Wednesday through Friday,
7:30 am – 8:30 am

1904 S. Wilmington Street
Raleigh, NC 27603

919-529-2365

www.gods-helpers.org
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AGENCY SERVICE LOCATION CONTACT INFORMATION
GREATER PENTECOSTAL FAITH  
DELIVERANCE CHURCH INT’L

Food pantry on M, W, F from 9:30 – 10:30 am 
until food runs out

414 Rose Lane
Raleigh, NC 27610

919-231-9982

HELPING HAND MISSION Food Pantry / Shelter / Clothing / Soup 
kitchen    

Open 365 days

623 Rock Quarry Road
Raleigh, NC 27610

919-829-8048

helpinghandmission.org

NORTH WAKE CHURCH “FEED” Only Wake Forest and Youngsville residents
Food pantry: Sundays 8:30 am – 10:30 am

1212 South Main Street
Bldg. 2
Wake Forest, NC 27587

919-556-1546

northwake.com/ministries

POPLAR SPRINGS CHRISTIAN 
CHURCH

FOOD PANTRY – 1st and 3rd Tuesdays,
from 11 am – 1:00 pm

6115 Old Stage Road
Raleigh, NC 27603

919-772-5151

poplar-springs.org

SALVATION ARMY Food Pantry open Tuesday and Thursday 
at 1:00 pm
Proof of Wake County residency and photo 
ID required for applicant, along with one form 
of ID for each additional household member 

Center of Hope
Judy D. Zelnak
1863 Capital Boulevard
Raleigh, NC 27604

919-834-6733

salvationarmycarolinas.org/wakecounty
 

SHEPHERD’S TABLE SOUP KITCHEN Open for lunch Monday – Friday from
11:00 am – 12 NOON
Office open M-F from 9 am – 5 pm 

Church of the Good Shepherd
121 Hillsborough Street
Raleigh, NC 27603

919-831-2010

shepherds-table.org

TRI-AREA MINISTRY FOOD PANTRY Non-denominational volunteer organization 
serving Wake Forest, Rolesville, Youngsville, 
and surrounding areas
Open from 10 am – 1 pm on Mon. & Wed., 
and 10 am – 1 pm on Third Saturdays

149 E. Holding Avenue
Wake Forest, NC 27587

919-556-7144

triareaministry.com
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AGENCY SERVICE LOCATION CONTACT INFORMATION
URBAN MINISTRIES OF  
WAKE COUNTY

Food assistance = one week of healthy 
groceries every three months; senior citizens 
may receive assistance every 30 days.  
Requirements: photo ID, proof of Wake 
County address. Documentation of income/
expenses for the household, and valid ID for 
family members 

1390 Capital Boulevard
Raleigh, NC 27603

919-836-1642

For Food Assistance contact 
Lisa Williams, Crisis Programs
919-256-2181

urbanmin.org
 

THE WOMEN’S CENTER OF  
WAKE COUNTY

For women with children in the Triangle area 
experiencing homelessness:
Daytime shelter, Monday – Saturday 
from 8 am – 4 pm, includes meals, clothing, 
hygiene and toiletry items, health care, day 
storage, mail service, housing support, and 
clinical services 

112 Cox Avenue
Raleigh, NC 27605

919-829-3711

wcwc.org

 

HOUSING

DURHAM RESCUE MISSION Christian organization that offers temporary 
assistance for the homeless and addiction 
recovery; also accepts donated cars to sell 
for the Mission

507 E. Knox Street
Durham, NC 27701-1438
Men’s Division
1201 E. Main Street, Durham
Women and Children
507 E. Knox Street - Durham

919-688-9641

Men’s Division: Ext. 5034

Women and Children: Ext. 5050

durhamrescuemission.org

HABITAT FOR HUMANITY OF  
WAKE COUNTY

Housing/Aid 2420 North Raleigh Boulevard
Raleigh, NC 27604

919-833-1999
habitatwake.org

HAVEN HOUSE SERVICES Diversion, intervention, crisis and homeless 
programs for youth ages 10 – 23 and their 
families
Monday through Friday, 8:30 am – 5:00 pm
After hours & weekends call 919-832-7866 
(24-hr Crisis Shelter) 

Haven House
600 W. Cabarrus Street
Raleigh, NC 27603
Wrenn House
908 W. Morgan Street
Raleigh, NC 27603

Haven House 
919-833-3312

Wrenn House
919-832-7866
havenhouse.org
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AGENCY SERVICE LOCATION CONTACT INFORMATION
THE HEALING PLACE  
OF WAKE COUNTY

Non-profit recovery facility for homeless indi-
viduals with alcohol and drug problems
Assistance with Detox, Family Services, 
Health Care Clinic, Long-term recovery,  
Outpatient Clinic, and Overnight Services

Men’s Campus
1251 Goode Street
Raleigh, NC 27602
Women’s Campus
3304 Glen Royal Road
Raleigh, NC 27617

919-838-9800
healing-transitions.org

HELPING HAND MISSION Food Pantry / Housing / Shelter / Clothing / 
Soup kitchen    
Open 365 days
 

623 Rock Quarry Road
Raleigh, NC 27610

919-829-8048
helpinghandmission.org

FAMILIES TOGETHER Helping families at risk of homelessness PO Box 14395 
Raleigh, NC 27620
908 Plainview Drive
Raleigh, NC 27610

919-212-1123 Ext. 233 Call First
familiestogethernc.org

RALEIGH RESCUE MISSION Offering emergency overnight shelter and 
residential recovery for men, women, and 
women with children

314 E. Hargett Street
Raleigh, NC 27601

919-828-9014
raleighrescue.org

SALVATION ARMY Shelter; Emergency Disaster Services; Center of Hope
Judy D. Zelnak
1863 Capital Boulevard
Raleigh, NC 27604

919-834-6733

salvationarmycarolinas.org/wakecounty

TRIANGLE FAMILY SERVICES Emergency housing assistance; Eviction/
foreclosure prevention; financial counseling; 
batterer’s intervention program; anger man-
agement; court-required classes 

Open Monday-Thursday from 8 am – 4 pm, 
and Fridays, 8 am – 3 pm

3937 Western Boulevard
Raleigh, NC 27606

919-821-0790
tfsnc.org
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AGENCY SERVICE LOCATION CONTACT INFORMATION
URBAN MINISTRIES  
OF WAKE COUNTY

Emergency Housing: has 24 beds for single 
women, ages 18-up

Medical Care Clinic: for low income res-
idents of Wake County with no access to 
health insurance – must make appointment!

Open Mon/Wed 8:30 am – 4 pm
Tues/Thur 8:30 am – 8 pm

1390 Capital Boulevard
Raleigh, NC 27603

Emergency shelter at the 
Helen Wright Center

Open Door Clinic

919-836-1642

Helen Wright Center
919-833-1748 Call after 1 pm

Open Door Clinic
919-832-0820 Call for appointment

urbanmin.org

WAKE COUNTY HOUSING  
AUTHORITY

Low-rent public housing for low-income fam-
ilies in Apex, Fuquay-Varina, Garner, Wake 
Forest, Wendell, and Zebulon

Office hours 9 am – 5 pm

100 Shannon Drive
Zebulon, NC 27597

919-269-6404

FAMILY PROMISE OF WAKE COUNTY Emergency shelter for families experiencing 
temporary homelessness

903 Method Road
Raleigh, NC 27606

919-832-6024

familypromisewake.org

THE WOMEN’S CENTER  
OF WAKE COUNTY

For women in the Triangle area experiencing 
homelessness:
Daytime shelter, includes meals, clothing, 
hygiene and toiletry items, health care, day 
storage, mail service, housing support, and 
clinical services

400 S. West Street
Raleigh, NC 27601

Mon-Thurs, 8:30 am – 3:30 pm
Fri, 8:30 am – 2:30 pm
Sat & Sun, 9 am – 1 pm

919-829-3711

wcwc.org

 

JOBS

ATLANTIC STAFFING CONSULTANTS Warehouse/Shipping/Receiving; Light Indus-
trial Assembly; Administrative Clerical

1612 Dixie Trail
Raleigh, NC 27607

Satellite Office
167 NC 56, HWY E
Louisburg, NC 27549

919-833-0407

Franklin County Residents
919-496-3022

resume@atlanticstaffing.net

FRANKLIN – VANCE –  
WARREN OPPORTUNITY, INC.

Services include: Family Resources;  
Weatherization; Foreclosure Help; Head Start; 
Section 8 Housing; Self-sufficiency

Franklin, Granville, Vance, Warren, and Nash 
County Residents

Main Office
180 South Beckford Drive
Henderson, NC

252-492-0161
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AGENCY SERVICE LOCATION CONTACT INFORMATION

SENIORS

RESOURCE FOR SENIORS, INC. Comprehensive resource list of home and 
community-based services and information

1110 Navaho Drive
4th Floor
Raleigh, NC 27609

919-872-7933

resourcesforseniors.com

NORTHERN WAKE SENIOR CENTER Senior Citizens 55+ Only 235 E. Holding Avenue
Wake Forest, NC 27587

919-554-4111

UTLILITIES/FINANCIAL

CHURCHNET FOUNDATION Assistance with utility and prescription bills
Tuesday, 9:30 – 11:30 am and
Thursday, 12:30 – 3:00 pm 

121 Front Street
Wake Forest, NC 27588

Mailing address: 
P.O Box 1434
Wake Forest, NC 27588

919-569-0020

churchnetfoundation.net

FIRST PRESBYTERIAN CHURCH 
FRIENDSHIP FUND

Financial Counseling and Aid
Call for appointment, beginning at 9:30 am 
on Tuesdays until appointments are filled
Must be working at least 30 hrs. per week, or 
be disabled or retired, and receiving benefits; 
and must have rental lease or mortgage.

112 South Salisbury Street
Raleigh, NC 27601

919-821-5750

fpcraleigh.org

 

LIFELINE & LINK-UP 
(NC Utilities Commission)

Low-income individuals and families may 
qualify for discount for basic telephone 
service by referral from SSI, or other WCHS 
case manager. Qualifiers may also include 
SNAP, HUD, Medicaid, or Section 8. 

Customer must contact their 
phone company.

Some phone numbers are:

Frontier Communication 800-921-8101
Safelink Wireless 800-723-3546
Century Link 800-244-1111

LOW INCOME ENERGY ASSISTANCE 
PROGRAM (LIEAP)

Assistance with heating bills for low income 
families 

820 S. Boylan Avenue
Raleigh, NC 27603

919-527-6300

ncdhhs.gov
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NORTH WAKE CHURCH Assistance with electric bills (call first or stop 

by to complete application)
M-F from 9:30 am – 3:00 pm

Only Wake Forest and Youngsville residents

1212 South Main Street
Wake Forest, NC 27587

919-556-1546

northwake.com

SALVATION ARMY Emergency disaster services; Holiday  
assistance

Judy D. Zelnak
Center of Hope
1863 Capital Boulevard
Raleigh, NC 27604

919-834-6733

salvationarmycarolinas.org/wakecounty

ST. CATHERINE OF SIENA  
CATHOLIC CHURCH

Utility assistance for Wake Forest residents 
only
Thursdays, 9 am–3 pm

520 W. Holding Avenue
Wake Forest, NC 27587

919-570-0070

TRIANGLE FAMILY SERVICES Emergency housing assistance; Eviction/
foreclosure prevention; financial counseling; 
batterer’s intervention program; anger man-
agement; court-required classes

Open M-Th from 8 am – 4 pm
and Fridays, 8 am – 3 pm
 

3937 Western Boulevard
Raleigh, NC 27606

919-821-0790

tfsnc.org

WAKE FOREST BAPTIST CHURCH Utility bill assistance 13345 Wake Union Church Rd
Wake Forest, NC 27587

919-556-2010

VETERANS

STOP GAP FOR HEROES Mission: Aids Veterans’ integration into the 
community by providing education  
interventions, connection, and resources 

104 S. White Street
Suite 138
Wake Forest, NC 27587

919-205-4243

stopgapforheroes.org
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LOCAL AREA CHURCHES

FAITH BAPTIST CHURCH 249 Holden Road
Youngsville, NC 27596

919-556-3420

FIRST BAPTIST CHURCH  
OF RALEIGH

99 N. Salisbury Street
Raleigh, NC 27603

919-832-4485

FORESTVILLE BAPTIST CHURCH 1350 S. Main Street
Wake Forest, NC 27587

919-556-2067

FRIENDSHIP CHAPEL BAPTIST 
CHURCH

237 Friendship Chapel Rd
Wake Forest, NC 27587

919-556-1759

NORTH WAKE CHURCH 1212 South Main Street
Wake Forest, NC 27587

919-556-1546

OAK GROVE BAPTIST CHURCH 2124 Oak Grove Church Rd
Wake Forest, NC 27587

919-556-2315

ST. CATHERINE OF SIENA  
CATHOLIC CHURCH

520 W. Holding Avenue
Wake Forest, NC 27587

919-570-0070

STONY HILL BAPTIST CHURCH 7521 Stony Hill Road
Wake Forest, NC 27587

919-556-5708

THE GLORIOUS CHURCH 130 Commerce Parkway
Suite 105
Garner, NC 27529

919-808-5520

UNION GROVE BAPTIST CHURCH 552 North College Street
Youngsville, NC 27596

919-556-5344

WAKE FOREST CHURCH OF GOD 155 East Cedar Avenue
Wake Forest, NC 27587

919-562-2425

WAKE FOREST BAPTIST CHURCH 13345 Wake Union Church Rd
Wake Forest, NC 27587

919-556-2010


