Contact: Bill Crabtree FOR IMMEDIATE RELEASE
Telephone: (919) 435-9421
Email: berabtree@wakeforestnc.gov

NEW COMPUTER KIOSKS AND INDOOR DROP BOX
NOW AVAILABLE AT TOWN HALL

WAKE FOREST, NC — August 17, 2010 — The Town of Wake Forest has introduced two
new computer kiosks and an indoor utilities payment collection box in the lobby of the new
town hall.

Located adjacent to the Parks & Recreation Department’s customer service window, the
kiosks enable customers to pay online their Wake Forest Power electric bill or City of
Raleigh water and sewer bill, sign up for Parks & Recreation programs, and learn more about
the Town of Wake Forest by providing access to the Town’s website.

The new payment collection box is attached to the information desk in front of the
customer service windows.

The collection box provides a convenient payment option for customers wishing to pay their
Wake Forest Power electric bill and/or City of Raleigh water and sewer bill.

For more information, contact Customer Service Supervisor Drew Brown at (919) 435-9466
ot abrown(@wakeforestnc.gov.
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For more information about the Town of Wake Forest, contact Public Information Officer
Bill Crabtree at (919) 435-9421 or berabtree@wakeforestne.gov.
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